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1. Context to this report 
 

1.1 On 19 November 2020, the Performance and Audit Scrutiny Committee 

held its virtual TeamsLive meeting, at which it considered the following 
items:  
 

1. Ernst and Young - 2019-2020 Annual Results Report to those 
Charged with Governance. 

2. West Suffolk Annual Governance Statement 2019-2020. 
3. 2019-2020 Statement of Accounts. 
4. 2020-2021 Performance Report (Quarter 2).  

5. Internal Audit Mid-Year Progress Report 2020-2021. 
6. Delivering a Sustainable Medium-Term Budget 

7. Financial Resilience (September 2020).   
8. Local Government Ombudsman Annual Report.  
9. Work Programme Update 2021. 

 
Separate reports are included on this Cabinet agenda for Items 6 and 7 

above. 

 

2. Proposals within this report 
 

2.1 Ernst and Young – 2019-2020 Annual Results Report to those 

Charged with Governance (Report number: PAS/WS/20/014) 
 

2.1.1 Prior to the consideration of the 2019 to 2020 Statement of Accounts, the 

Committee received the above report from Mark Hodgson (Associate 
Partner) from Ernst and Young (EY) on the results of EY’s work to date.  A 
copy of the Audit Results Report was attached as Appendix A.  Attached 

at Appendix B was the Letter of Representation on behalf of the Council in 
connection with the audit and financial statements for the year ended 31 

March 2020.   
 

2.1.2 Mr Hodgson presented the report and explained that the overall 
materiality assessment was £1.984 million.  He then drew the 

Committee’s attention to a couple of key areas contained within the 
appendices.  An explanation was also given that that there were no 

further reporting requirements and no further unadjusted audit 
differences.  Therefore, Mr Hodgson concluded that EY was in a position 
to issue a true and unqualified opinion on the Council’s arrangements to 

secure economy, efficiency, and effectiveness in the use of its resources 
(value for money conclusion). 

 

2.1.3 EY had also now issued their final fee letter in relation to the audit of the 

2018 to 2019 financial statements for West Suffolk’s predecessor 
councils, St Edmundsbury Borough Council and Forest Heath District 

Council.  It was a requirement that the letter was presented to the 
Committee in order to complete the formal reporting process which was 
attached at Appendix C to the report. 
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2.1.4 The Committee then asked questions in relation to the report, to which Mr 
Hodgson duly responded.  Discussions were held on the total audit fee 

code work in relation to the additional fees.  The Committee identified an 
anomaly in the calculation of the figures which appeared to indicate an 
overcharge of £200.  EY confirmed this was a typographical error and the 

Council had not yet been invoiced for the fee work, and therefore the 
additional fee figure would be corrected from £28,255 to read £28,055.   

 

2.1.5 The Committee then Resolved: That 

 
1. The External Auditors unqualified audit opinion, as of today (19 

November 2020) on the Financial Statements for West Suffolk 
Council for 2019 to 2020 (Appendix A) attached to Report number 

PAS/WS/20/014, be noted. 
 

2. The External Auditors had no matters to report on the Council’s 

arrangements to secure economy, efficiency and effectiveness in 
its use of resources, issued by the Auditor, (Appendix A) be noted. 

 
3. The Letter of Representation on behalf of West Suffolk Council 

(Appendix B) attached to Report number PAS/WS/20/014, be 

approved, before the Ernst and Young Associate Partner issues his 
opinion and conclusion. 

 
4. The Chief Finance Officer, in consultation with the Chair of the 

Performance and Audit Scrutiny Committee be given delegated 

authority to conclude the signing of the 2019 to 2020 accounts. 
 

5. The Committee notes the Final Audit Fees letter (Appendix C), in 
relation to the audit of the accounts of St Edmundsbury Borough 
Council and Forest Health District Council for 2018 to 2019. 

 

2.2 West Suffolk Annual Governance Statement 2019-2020 (Report 
number: PAS/WS/20/015) 

 

2.2.1 The Committee received Report number: PAS/WS/20/015, which sought 

Members’ approval of the West Suffolk Annual Governance Statement 
(AGS) 2019 to 2020, attached as Appendix A, for signing by the Leader of 

the Council and the Chief Executive.   
 

2.2.2 The AGS is designed to provide stakeholders of the Council with the 
assurance that the Council has operated within the law and that the 

Council has met the requirements of the Accounts and Audit Regulations 
2015 and the accounts and Audit (Coronavirus) (Amendment) 

Regulations 2020. 
 

2.2.3 
 

The draft AGS has been prepared by the Officer Governance Group and is 
West Suffolk Council’s first AGS. 
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2.2.4 The Committee considered the report and did not raise any particular 
issues.   

 

2.2.5 The AGS for 2019 to 2020, attached as Appendix A to Report number: 

PAS/WS/20/015 was approved for signing by the Chief Executive and 
the Leader of the Council. 

 

2.3 2019-2020 Statement of Accounts (Report number: 
PAS/WS/20/016) 
 

2.3.1 The Committee scrutinised the 2019 to 2020 Statement of Accounts as 

contained within Report number: PAS/WS/20/016.  Approval was sought 
for the accounts attached at Appendix A, in accordance with the powers 

delegated to it under the Council’s Constitution. 
 

2.3.2 The Statement of Accounts (Appendix A) had been amended, as 
appropriate to take on board issues raised by the audit process up to the 

date of distribution. 
 

2.3.3 The covering report summarised financial highlights in 2019 to 2020; 
revenue expenditure; capital expenditure; usable reserves; pensions 

fund; annual governance statement and payments to councillors.  The 
Assistant Director (Resources and Performance) then drew the 

Committee’s attention to a couple of key areas as set out in the report 
and Appendix A. 
 

2.3.4 The Committee scrutinised the draft accounts and asked questions on the 

pensions fund and the current deficit position, and the total short-term 
debtors to which comprehensive responses were provided. 

 

2.3.5 The Committee then Resolved: That 

 
1. The Committee approves the 2019 to 2020 Statement of Accounts 

for West Suffolk Council (Appendix A), attached to Report number: 
PAS/WS/20/016, in accordance with the powers delegated to it 
under the Council’s Constitution. 

 
2. The Chair of the Performance and Audit Scrutiny Committee signs 

the certification for the 2019 to 2020 Statement of Accounts on 
behalf of the Committee. 

 

3. The Chief Finance Officer, in consultation with the Cabinet Member 
for Resources and Performance, be given delegated authority to 

make any changes that may be required up to the date of 
publication.   
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2.4 2020-2021 Performance Report – Quarter 2 (Report number: 
PAS/WS/20/017) 

 

2.4.1 The Committee received Report number: PAS/WS/20/017, which set out 

the impact of Covid-19; next steps and principles for future planning and 
the Quarter 2 performance and financial outturn position for 2020 to 2021 

up to 30 September 2020.   
 

2.4.2 Since the outbreak of Covid-19 in the UK, a number of events had 
occurred which had had a significant impact on West Suffolk Council’s 

financial position.  Some of these had been restrictions imposed by 
Government that had affected West Suffolk Council’s investments and 

services; and others had been announcements of Government financial 
support.   
 

2.4.3 The Council has played its part in responding to Covid-19 in supporting 

businesses and the most vulnerable as well as running essential services.  
The monthly returns to the Ministry for Housing, Communities and Local 

Government have detailed the financial impacts of Covid-19, and 
generally the forecast impacts have remained consistent on a month by 
month basis.  The latest submission shows a total impact of £11.2m 

(costs of £2.9m and lost income of £8.3m).  However, it should be noted 
that these are required to be gross figures and therefore an element of 

the additional costs such as internal staff redeployment and costs savings 
have also been factored into the figures. 
    

2.4.4 Through the work of the Council and funding of these costs through 

existing budgets the current forecast shows these variances to reduce to 
a cost of £1.1m and has impacted on a number of our local performance 

indicators, most noticeably around housing and homelessness.  Equally 
the income expected to be generated by the council in the current 
financial year through sales, fees, and charges and so on is expected to 

reduce by £6.8m.  (Further details of the financial impacts of Covid-19 
can be found in Appendix F). 

 

2.4.5 The impact of Covid-19 is likely to be felt for years to come as the Council 

will need to make provision in its medium-term budget plans for the 
impact on the collection fund deficits, and the replenishment of its 

earmarked reserves and general fund balances. 
 

2.4.6 Attached to the Quarter 2 performance report were a number of 
appendices which set out the performance and financial outturn position 

for 2020-2021 up to 30 September 2020, as follows:    
 

- Appendix A: Performance Indicators – Commentary 
- Appendix B: Performance Indicators – Growth  
- Appendix C: Performance Indicators – Families and Communities 

- Appendix D: Performance Indicators – Housing 
- Appendix E: Performance Indicators – Day to Day 
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- Appendix F: Income and Expenditure Report 
- Appendix G: Capital Programme 

- Appendix H: Earmarked Reserves 
- Appendix I: Strategic Risk Register 

 

2.4.6 Members considered the report in detail and asked questions of the 

Assistant Directors, to which responses were provided, such as whether 
the council would be looking at new ways of working digitally.  Detailed 
discussions were also held on: 

 
- Appendix A: Income from entire property portfolio, such as  

tenancy/lease renewals. 
Appendix C: Homelessness and the impact of Covid. 

- Appendix C: Number of fly-tipping incidents recorded in West 
Suffolk and the cost of fixed penalty notices.  

- Appendix E: Car park income and fixed penalties. 

- Appendix I: Risk Register. 
 

2.4.7 At the conclusion of the discussions, the Committee noted the: 
 

- Impact of Covid-19 on the Council’s current financial year 2020 to 
2021 (Section 1 of the report). 

 
- Next steps and principles for future planning (Section 2 of the 

report). 

 
- 2020 to 2021 Revenue and Capital positions as detailed in the 

report and appendices.   
 

2.5 Mid-Year Internal Audit Progress Report 2020 to 2021 (Report 
number: PAS/WS/20/018) 

 

2.5.1 The Committee received and noted the Mid-Year Internal Audit Progress 
Report 2020 to 2021, which updated members on progress made against 

internal audit’s 2020 to 2021 work plan approved the committee in May 
2020.   
 

2.5.2 The report provided a flavour of the work undertaken in the year to date.  

Attached at Appendix A to the report was the Mid-Year Internal Audit 
Progress Report 2020 to 2021. 
 

2.5.3 The Committee considered the report and did not raise any questions.   

 

2.6 Local Government Ombudsman Annual Report 2019-2020 (Report 
number: PAS/WS/20/020) 

 

2.6.1 The Committee received and noted the which set out the background 

and context; number of complaints raised about West Suffolk Council; 
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outcome of complaints considered by the Local Government Ombudsman 
(LGO) and conclusions. 

 

2.6.2 The LGO issues an annual report on its activity, which maps the volume 

and nature of complaints received across the country and is also issued 
with its own performance report.  The report presented to the 

Performance and Audit Scrutiny Committee informed members on the 
outcome of the complaints considered by the LGO during the first year of 
West Suffolk Council.    

 

2.6.3 Whilst four cases were upheld this year, this remains a very small number 
in the context of the many thousands of people that the Council interacts 

with each year.  Overall, the number of complaints made to the LGO 
about West Suffolk Council was consistent with other authorities of a 
similar size and the Ombudsman was satisfied the Council had taken the 

necessary steps following their investigations. 
 

2.6.4 The Committee considered the report and did not raise any questions.   

 

2.7 Work programme update 2021 (Report number: 

PAS/WS/20/021) 
 

2.7.1 The Committee received Report number: PAS/WS/20/021, which 

provided information on the current status of its forward work 
programme for 2021.  
 

2.7.2 The Committee noted the contents of its forward work programme for 

2021.   
 

3.    Alternative options that have been considered 
 

3.1 Please see background papers. 

 

4. Consultation and engagement undertaken 
 

4.1 Please see background papers. 

 

5. Risks associated with the proposals 
 

5.1 Please see background papers. 
 

6. Implications arising from the proposals 
 

6.1 Financial: 
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Please see background papers. 
  

6.2 Equalities: 
 

Please see background papers. 
 

7. Appendices referenced in this report 
 

7.1 Please see background papers. 
 

8. Background documents associated with this 

report 
 

8.1 Report number: PAS/WS/20/014 and Appendix A, Appendix B and 

Appendix C to the Performance and Audit Scrutiny Committee: Ernst and 
Young -2019-2020 Annual Results Report to those Charged with 

Governance. 
 

8.2 Report number: PAS/WS/20/015 and Appendix A to the Performance 
and Audit Scrutiny Committee: West Suffolk Annual Governance 

Statement 2019-2020 
 

8.3 Report number: PAS/WS/20/016 and Appendix A to the Performance 

and Audit Scrutiny Committee: 2019-2020 Statement of Accounts 
 

8.4 Report number: PAS/WS/20/017 and appendices A to E, F, G, H and I to 
the Performance and Audit Scrutiny Committee: 2020-2021 Performance 

Report (Quarter 2) 

8.5 Report number: PAS/WS/20/018 and Appendix A to the Performance and 

Audit Scrutiny Committee: Internal Audit Mid-Year Progress Report 
2020-2021 
 

8.6 Report number: PAS/WS/20/020 and Appendix 1 and Appendix 2 to the 

Performance and Audit Scrutiny Committee: Local Government 
Ombudsman Annual Report 2019-2020 

 

8.7 Report number: PAS/WS/20/021 and Appendix 1 to the Performance and 

Audit Scrutiny Committee: Work Programme Update 2021 

 

https://democracy.westsuffolk.gov.uk/documents/s38943/PAS.WS.20.014%20-%20EY%20-%202019-2020%20Annual%20Result%20Report%20to%20those%20Charged%20with%20Gov.pdf
https://democracy.westsuffolk.gov.uk/documents/s38944/PAS.WS.20.014%20-%20Appendix%20A%20-%20EY%20-%20WS%20Audit%20Results%20Report%202019-2020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38945/PAS.WS.20.014%20-%20Appendix%20B%20-%20WS%20Letter%20of%20Representation%202019-2020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38946/PAS.WS.20.014%20-%20Appendix%20C%20-%20WS%20Final%20Fee%20Notification%20Letter%202018-2019.pdf
https://democracy.westsuffolk.gov.uk/documents/s38936/PAS.WS.20.015%20-%20West%20Suffolk%20Annual%20Governance%20Statement%202019-2020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38937/PAS.WS.20.015%20-%20Appendix%20A%20-%20West%20Suffolk%20Annual%20Governance%20Statement%202019-2020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38947/PAS.WS.20.016%20-%202019-2020%20Statement%20of%20Accounts.pdf
https://democracy.westsuffolk.gov.uk/documents/s38948/PAS.WS.20.016%20-%20Appendix%20A%20-%202019-2020%20Statement%20of%20Accounts.pdf
https://democracy.westsuffolk.gov.uk/documents/s38949/PAS.WS.20.017%20-%20WS%20Quarter%202%20Performance%20Report.pdf
https://democracy.westsuffolk.gov.uk/documents/s38980/PAS.WS.20.017%20-%20Appendices%20A-E-%20West%20Suffolk%20Balanced%20Scorecard%20-%20Sept%202020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38951/PAS.WS.20.017%20-%20Appendix%20F%20-%20Income%20and%20Expenditure%20-%20September%202020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38952/PAS.WS.20.017%20-%20Appendix%20G%20-%20WS%20Capital%20Programme%20-%20Sept%202020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38953/PAS.WS.20.017%20-%20Appendix%20H%20-%20WS%20Reserves%20-%20Sept%202020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38954/PAS.WS.20.017%20-%20Appendix%20I%20-%20WS%20Risk%20Register%20-%20Sept%202020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38932/PAS.WS.20.018%20-%20Mid-Year%20Internal%20Audit%20Progress%20Report.pdf
https://democracy.westsuffolk.gov.uk/documents/s38933/PAS.WS.20.018%20-%20Appendix%20A%20-%20Internal%20Audit%20Mid%20Year%20Progress%20Report.pdf
https://democracy.westsuffolk.gov.uk/documents/s38938/PAS.WS.20.020%20-%20Local%20Govenment%20Ombudsman%20Annual%20Report%202019-2020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38939/PAS.WS.20.020%20-%20Appendix%201%20-%20LGO%20Report%202019-2020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38940/PAS.WS.20.020%20-%20Appendix%202%20-%20LGO%20Report%202019-2020.pdf
https://democracy.westsuffolk.gov.uk/documents/s38934/PAS.WS.20.021%20-%20Work%20Programme%20Update%202021.pdf
https://democracy.westsuffolk.gov.uk/documents/s38935/PAS.WS.20.021%20-%20Appendix%201%20-%20Work%20Programme%202021.pdf

